CITIBOX ACCESS installation manual (v1.9

Technical specifications

Tools and materials required for installation

Product Door opening relay
Model CITIBOX ACCESS 24V
CITIBOX ACCESS 230V

Electrical power supply

CITIBOX ACCESS 24V: 9-33VDC ; 8-24VAC | 6-33VDC ; 6-24VAC (via jumpers)
CITIBOX ACCESS 230V: 85-240VAC 50-60Hz

Operating temperature

From -20°C to 60°C

Wireless technology

BLE4.2

Maximum radiated power

6,5dBm

Frequency range

2402 - 2480 MHz

Name Qty.. Comments

Cable 1 Cerviflex VV-F 500V CPR

Jumpers 2 M7582-05

Torque screwdriver 1 Torque 0.4 — 1.0 Nm

Screwdriver 1 Precision Screwdriver with Protective Insulation for Flat Screws, 2.0mm
screwdriver bit 1 Torx ® T10

pliers 1 @4 mm

Silicone 1 LOCTITE ® MS Teroson 939 290ml

Loctite Gun 1 LOCTITE ® STAKU GUN

epoxy putty 1 LOCTITE ® EA 3463

Citibox installers 1 Google Play Store app, ID: com.citibox.android.lockers

BLE profile UDS (User Data Server)
BLE output Class 2

Coverage area 10 m approx.

1P 54

Insulation class

CITIBOX ACCESS 24V: Class Ill | CITIBOX ACCESS 230V: Class Il

Overall dimensions

63.7 x 66.2 x 23.75 mm

Weight

CITIBOX ACCESS 24V:78.2 g | CITIBOX ACCESS 230V:81.3g

Product content

Name Qty. Comments

Back case 1 N/A

Cover 1 N/A

Silicone gasket 1 N/A

PCB 1 24V or 230V (Printed circuit board assembly)

Cable sleeve 1 Ext: & 12,7 mm | Int: & 6,4 mm | Referencia: 10092538
Torx screws 4 Torx ® T10 | Reference: 312RF87T

Washers 5 Reference: 10353097-M3-7-0,5

Cable label 1 N/A

Double-sided tape 1 Tesa ® 4952

Device Installation Guide

1. Check the power of the intercom where the device will be installed. Depending on the measurement, choose a Citibox
Access 24V or a Citibox Access 230V (taking into account their maximum and minimum voltages).

2. It is necessary to verify that the intercom installation has a magneto-thermal circuit breaker device that allows the
phase and neutral connections of the device to be disconnected. If this is not the case, it must be installed.

3. Remove the components from the container box.
4. Open the device and remove the electronic board (PCBA) carefully (image 1).

5. Connect the power cord as follows (image 2).
- Relay Ports: Does not require any type of specific polarity. Gray cable and brown cable.
- Port “N” (Connection to neutral in Citibox Access 230V) or “L2” (For Citibox Access 24V) - Green/yellow cable.
- Port “L” (Phase connection for Citibox Access 230V) or “L1” (For Citibox Access 24V) - Black cable.

A The installer must guarantee the correct connection. Incorrect handling and connection
can lead to destruction of the equipment or injury to personnel handling the equipment.

6. If using Citibox Access 24V, measure the input voltage of the intercom. If it is less than 9VDC, you must use the
jumpers in positions JP2 and JP3 (Image 3). (IMPORTANT: It is prohibited to use jumpers in 2-wire BUS systems).

7. Catch the punch pliers and make a @4mm hole in the center of the wall grommet.

8. Insert the grommet into the hole located in the device casing. The hollow face should be located towards the inside of
the box. Make sure it is properly positioned (image 4).

9. Pass the cable from inside the box through the grommet making sure it does not come apart (image 5).
10. Place the PCBA inside the box, ensuring that it is aligned with the positioners, and that the cable is well positioned.

11. If using Citibox Access 230V, epoxy putty must be placed around the cables and the wall grommet, inside the device,
to ensure that they remain fixed against possible pulling.

12. Ensure the positioning of the flexible joint so that the slots coincide with the projections of the box (image 6).



13. Close the device with the lid ensuring that the gasket fits on all sides. The Citibox logo must be oriented towards the
exit side of the cable.

14. Close the device from the back, using a screw with a washer in each of the holes. The tightening of the screws must
be 0.7 Ncm and the placement will be crossed one by one (image 7).

15. Once the device is closed, place the sticker on the cable at a distance of between 10 mm and 50 mm from the device.
Ensure that it has been placed correctly and that it does not have any defects (image 8).

16. Finally, stick to the wall using the double-sided tape provided in the box. If it is placed outside or in an easily
accessible part, stick it with the specific silicone for this. Make sure both gluing surfaces are clean and free of residue.
The silicone or double-sided tape is placed in the low relief on the underside of the product. It should not be installed on
conductive surfaces (image 9).

A Always place the device so that the front face faces outwards.

17. Download and/or open the application “Citibox installers” from the Google Play Store and enter the phone number
and password to access (image 10).

18. Open the installation permission from the list of permissions that your profile has and follow the instructions of the app
to finish the installation (images 11 and 12).

A The device must be used at a distance equal to or greater than 20 cm from the user.

Acceso

Installation recommendations

1. The device must be located in a point of the installation that is not visible or that does not attract the attention of people
passing through the location and is not accessible by unauthorised personnel.

2. Installation of the device behind the intercom must be prioritised. Otherwise, it will be located outside of it following all
the previous instructions.

3. The device must be placed at a sufficient height so that it cannot be easily accessed by anyone other than Citibox
personnel.

4. 1t is recommended that the device be placed as close to the access to ensure good wireless coverage.
5. It is recommended to install the device in a point that is not exposed to direct sunlight.
6. It is recommended to install the device in a point that is not exposed to rain.

7. Itis recommended that the device be located inside the building.

Simplified declaration of conformity

CITIBOX DEPLOYMENT OPCO, S.L. declares that the type of radio equipment, LOCK1 electronic lock, complies with
Directives 2014/53/EU and 2014/35/EU.

The full text of the EU declaration of conformity is available at the following Internet address:
https://citibox.com/en/productos

C€Z X

Company information

CITIBOX DEPLOYMENT OPCO, S.L.
Calle San German 39, 28020, Madrid (Espafia)
CIF - B70826300

Limited General Warranty

- The only obligation of CITIBOX DEPLOYMENT OPCO, S.L. under this limited warranty is to repair or replace, at the
discretion of CITIBOX DEPLOYMENT OPCO, S.L. any product and/or product component in which CITIBOX
DEPLOYMENT OPCO, S.L. has determined that manufacturing defects exist.

- This limited warranty does not grant any other rights or give rise to any obligation. This limited warranty refers
exclusively to product defects.

- The guarantee excludes what is provided in the clause “Tools and materials necessary for installation” found in
hitps://citibox.com/es/productos.
- Any information contained in this manual may be modified by the manufacturer without prior notice, and it is not the

manufacturer's responsibility to communicate such changes. The images included in this manual are for illustrative
purposes only and are not binding and may differ from the product finally delivered.

Legal warning

CITIBOX DEPLOYMENT OPCO, S.L. (hereinafter, Citibox) with NIF ESB70826300, and registered office at Calle San
German 39, 28020, Madrid (Spain), registered in the Mercantile Registry of Valencia, Volume: 46590, Folio: 9,,
Registration Sheet: M-817928, 1st Registration, es Citibox of the Mobile Carrier Portal accessible through Google Play
(hereinafter, Citibox or the Carrier Portal, interchangeably).

For any questions, doubts or suggestions about Citibox, you can contact us at supportuk@citibox.com.
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